Minutes
GDUI Board of Directors Meeting
April 3, 2025

1.  The GDUI Board of Directors convened a special meeting on Thursday, April 3, 2025, at 7:00 pm eastern via Zoom.

2.  Attendance:

a.  Board Members Present:
Sarah Calhoun, President, 
Liz Bottner,1st Vice President, 
Maria Hansen, 2nd Vice President,
Penny Reeder, Immediate Past President,
Maria Kristic, Treasurer,
Lynn Merrill, Secretary,
Patty Fletcher, , Director 1,
Vickie Kennedy, Director 4,
Terrie Terlau, Director 5,
Joyce Feinberg, Affiliates Liaison,
Ryan Hooie, Guide Dog Schools Liaison, 

b. Board members Excused (E) or Absent (A)

Lolly Lijewski, Director 2, (E)
Olivia Norman, Director 3, (E)
Andrea Conner, Director 6, (E)
Andrea Giudice, Editor, (E)

c. Invited Guests:

Don Brown, Advocacy and Legislative Affairs Committee Chair P)
Dixie Sanderson, Membership Data Base Manager (E),
Kenneth Semien, Sr., ACB Board Liaison (E)
Tammy Robbins, DAPP Committee Chair, (P)

d.  Others Present: GDUI members who were in attendance were invited to announce themselves.  Four members announced their presence.

3. Approval of Agenda: the Agenda was submitted prior to the meeting.  .  Motion to approve the Agenda (Merrill/Hansen) passed unanimously by acclamation.

4.  Consideration of two Position Statements proposed by the GDUI Advocacy and Legislative Affairs Committee: 

a.  Guide Dog Users Inc. Calls For The Immediate Discontinuation Of Ride-Share Companies' Self-Identification Programs 

(1)  Introduction:  D. Brown advised that there are three primary parts to the proposed position statement; calling for the recall of the self-identification programs by ride share companies, that ride-share companies refocus on their commitments that were reached in previous legal settlements, and  that GDUI continue working with ride share companies in order to find workable solutions.
(2)  Motion that the Board vote to endorse the ride share position statement (Reeder/Fletcher).
(3) Discussion: some members voiced strong concern against adopting the statement, citing several factors; that the self identification program ought to be given time in order to generate data as to whether or not it reduces or eliminates the frequency of ride denials, that the self identification is voluntary but offers a documentation trail which provides necessary evidence for determining whether or not a rider has been denied based upon discrimination, GDUI signed on to a letter in December 2024 with ACB about the self-identification program, and the two-tiered system of investigating  those complaints from one who has self-identified more promptly than one who has not could be addressed by software changes.  Other members expressed strong support for adopting the position statement citing that self-identification conflicts with handlers’ civil rights, that a two-tiered system of investigating complaints is unfair, and that the efficiency or effectiveness of the program was not appropriately investigated prior to rolling it out.  GDUI members also offered their concerns both for and against the policy.
(4) Role-call vote:  four members voted in favor and four members voted opposed; the President voted in favor thereby breaking the tie.  Motion carried 5/4.
 
b. GDUI Position Statement: Restoring Guide Dog Handlers' Air Travel Independence: A Call for Airlines to Eliminate overly burdensome Documentation Barriers

(1)  Introduction: D. Brown’s explanation to the Board  stated, “The Advocacy Committee requests immediate adoption of the attached position statement regarding Department of Transportation documentation requirements for guide dog teams during air travel.  This issue requires prompt action as current attestation requirements continue to create unnecessary barriers for our members while failing to enhance safety. The position statement proposes a practical, evidence-based solution that would significantly improve air travel accessibility while maintaining appropriate safety standards.  Recent feedback from our membership indicates growing frustration with existing requirements, which have effectively created barriers to spontaneous travel and added unnecessary complexity to routine flights. Our proposed solution maintains security while restoring independence—a balance that has been lost under current regulations.

(2)  Motion  :  GDUI approves and endorses the position statement (Reeder/Hansen).

(3)   D. Brown advised that with respect to owner-trained teams, the Owner would be considered to be the training program.
(4)    Motion to amend:  add statement to position statement adding that guide dog handlers who train their guides may use the DOT attestation forms in lieu of program ID cards (Reeder/Terlau).  Amendment passed unanimously by acclamation.
(5)   Discussion ensued with skepticism from some members concerning the probability of airlines accepting such a proposal.  Further comments were made with respect to the integration of the specificity of the term, guide dog,  with the more general category of service animal.  D. Brown noted that all descriptors will specifically state guide dog rather than service animal.  Adding to the skepticism were the more restrictive requirements for foreign travel.  D. Brown noted that this proposal will not be imposed on all airlines, rather, the notion is to initially identify one that might consider implementing it, thereby relieving much of the administrative burden on the part of the airlines in administering the current use of the DOT attestation forms.
(6)    Role-call vote:  four members voted in favor and four members voted opposed; the President voted in favor thereby breaking the tie.  Motion as amended carried 5/4.

5.  In the absence of further business, the meeting adjourned at 8:45 pm Eastern.

Respectfully submitted,

Lynn Merrill
Secretary

2 Attachments
1.  GDUI Position Statement on recall of ride share self identification program.
2. GDUI Position Statement on Airline Attestation Forms


Attachment 1

Position Statement: Guide Dog Users Inc. Calls For The Immediate Discontinuation Of Ride-Share Companies' Self-Identification Programs 
Guide Dog Users Inc. (GDUI) stands firmly against ride-sharing companies' implementation of "voluntary" self-identification programs for guide dog handlers. These programs, though marketed as service improvements, create an inequitable system that undermines the civil rights protections guaranteed by the Americans with Disabilities Act (ADA) and related non-discrimination laws.
Core Position
Guide dog handlers already possess an unequivocal right to access transportation services without pre-notification or special identification. Any system offering different levels of protection based on self-identification status directly contradicts these established legal protections.
The fundamental flaws in these programs are significant. They pressure individuals to disclose their disability status in advance to receive faster complaint resolution—a service that should be standard for all users. These programs lack transparency, with no data demonstrating their effectiveness in reducing discrimination. Most troublingly, they suggest that discrimination against non-registered handlers deserves less urgent attention.
Critical Issues
Current self-identification programs compromise both rights and privacy by:
· Creating a two-tiered system where prompt complaint investigation becomes contingent on advance disability disclosure
· Establishing a concerning precedent that could spread to other public accommodation sectors
· Operating without accountability or evidence of actual discrimination reduction
· Implicitly devaluing complaints from handlers who choose not to self-identify
Recommended Solutions
GDUI advocates for ride-sharing companies to adopt comprehensive, equitable practices:
· Implement swift investigation protocols for all discrimination complaints
· Enhance mandatory driver training on service animal rights
· Establish clear, consistent penalties for access denials
· Design privacy-protecting complaint systems
· Collaborate with guide dog organizations on policy development
· Provide public data on discrimination incidents and resolutions
Path Forward
GDUI calls for the immediate discontinuation of these self-identification programs. We advocate instead for universal policies that protect all guide dog handlers equally. Our organization stands ready to collaborate with ride-sharing companies to develop effective, equitable solutions that address the widespread discrimination guide dog handlers face while preserving their dignity and rights.
We seek not just compliance with existing laws, but a genuine commitment to equal access. This means creating systems that work for everyone—not just those willing to sacrifice their privacy for basic rights.



Attachment 2

GDUI Position Statement: Restoring Guide Dog Handlers' Air Travel Independence: A Call for Airlines to Eliminate overly burdensome Documentation Barriers
Guide Dog Users Inc. (GDUI) calls for airlines to immediately reform their documentation requirements for guide dog teams. Current Department of Transportation (DOT) attestation policies have transformed what should be a straightforward right into a complex administrative burden, effectively limiting the independence of guide dog handlers to air travel through unnecessary bureaucratic requirements.
Core Position
GDUI advocates for airlines to recognize and accept two existing professional documents as sufficient verification:
1. Training program-issued photo identification for guide dog teams
1. Current rabies vaccination certification from licensed veterinarians
This streamlined approach, with documentation presented at the gate, would restore travel independence while maintaining legitimate safety protocols.
Supporting Evidence
The current attestation system ignores six decades of impeccable safety performance by guide dog teams:
· Zero reported incidents in millions of flight hours
· Comprehensive training specifically for air travel environments
· Professional certification and ongoing veterinary oversight
· Rigorous public access standards that exceed basic requirements
Impact of Current Requirements
Today's attestation policies:
· Create needless technical and bureaucratic barriers 
· Impose often inaccessible advance notice requirements
· Restrict spontaneous travel opportunities
· Undermine the spirit and intent of access laws
Practical Solution
Our proposed verification approach would:
· Restore travel flexibility and independence
· Maintain safety and health  through professional documentation
· Eliminate often inaccessible advance submissions
· Reduce administrative complexity for airlines
· Provide more reliable verification than self-attestation
Legal Framework
The Air Carrier Access Act established clear access rights for guide dog teams. Current policies have eroded these protections through excessive administrative requirements. Our solution better serves both safety needs and legal obligations.
Call to Action
GDUI calls upon airlines to:
· Acknowledge the proven track record of guide dog teams
· Accept program ID and rabies certification as sufficient documentation
· Eliminate advance submission mandates
· Partner with guide dog organizations on implementation
Path Forward
GDUI stands ready to work with airlines to restore independence while maintaining appropriate health and safety standards. We seek to rebuild a system that honors both legitimate security concerns and the fundamental right of guide dog handlers to travel independently. 

***end***

The Advocacy Committee requests immediate adoption of the attached position statement regarding Department of Transportation documentation requirements for guide dog teams during air travel.
This issue requires prompt action as current attestation requirements continue to create unnecessary barriers for our members while failing to enhance safety. The position statement proposes a practical, evidence-based solution that would significantly improve air travel accessibility while maintaining appropriate safety standards.
Recent feedback from our membership indicates growing frustration with existing requirements, which have effectively created barriers to spontaneous travel and added unnecessary complexity to routine flights. Our proposed solution maintains security while restoring independence—a balance that has been lost under current regulations.

Upon adoption, the committee stands ready to begin targeted advocacy efforts with airlines and will continue to engage  in the rule making process with the Department of Transportation as warranted.
Respectfully submitted,
Don Brown 
Chair, GDUI Advocacy Committee

GDUI Position Statement: Restoring Guide Dog Handlers' Air Travel Independence: A Call for Airlines to Eliminate overly burdensome Documentation Barriers
Guide Dog Users Inc. (GDUI) calls for airlines to immediately reform their documentation requirements for guide dog teams. Current Department of Transportation (DOT) attestation policies have transformed what should be a straightforward right into a complex administrative burden, effectively limiting the independence of guide dog handlers to air travel through unnecessary bureaucratic requirements.
Core Position
GDUI advocates for airlines to recognize and accept two existing professional documents as sufficient verification:
1. Training program-issued photo identification for guide dog teams
1. Current rabies vaccination certification from licensed veterinarians
This streamlined approach, with documentation presented at the gate, would restore travel independence while maintaining legitimate safety protocols.
Supporting Evidence
The current attestation system ignores six decades of impeccable safety performance by guide dog teams:
· Zero reported incidents in millions of flight hours
· Comprehensive training specifically for air travel environments
· Professional certification and ongoing veterinary oversight
· Rigorous public access standards that exceed basic requirements
Impact of Current Requirements
Today's attestation policies:
· Create needless technical and bureaucratic barriers 
· Impose often inaccessible advance notice requirements
· Restrict spontaneous travel opportunities
· Undermine the spirit and intent of access laws
Practical Solution
Our proposed verification approach would:
· Restore travel flexibility and independence
· Maintain safety and health  through professional documentation
· Eliminate often inaccessible advance submissions
· Reduce administrative complexity for airlines
· Provide more reliable verification than self-attestation
Legal Framework
The Air Carrier Access Act established clear access rights for guide dog teams. Current policies have eroded these protections through excessive administrative requirements. Our solution better serves both safety needs and legal obligations.
Call to Action
GDUI calls upon airlines to:
· Acknowledge the proven track record of guide dog teams
· Accept program ID and rabies certification as sufficient documentation
· Eliminate advance submission mandates
· Partner with guide dog organizations on implementation
Path Forward
GDUI stands ready to work with airlines to restore independence while maintaining appropriate health and safety standards. We seek to rebuild a system that honors both legitimate security concerns and the fundamental right of guide dog handlers to travel independently. 

***end***

Dear Board Members,
The Advocacy Committee respectfully requests immediate adoption of the attached position statement opposing ride-share companies' self-identification programs for guide dog handlers.
This issue demands swift action. Several major ride-share companies are actively promoting and expanding these programs, creating a dangerous precedent that threatens the fundamental rights of guide dog handlers. Each day these programs continue, they further normalize the concept that guide dog handlers must surrender their privacy to receive proper service—a direct contradiction of our hard-won civil rights.
Our committee has researched this issue  and gathered member feedback. The position statement reflects both our community's immediate concerns and the broader implications for disability rights.

We stand ready to implement advocacy actions immediately upon the Board's approval.
Respectfully submitted,
Don Brown 
Chair, GDUI Advocacy Committee


Position Statement: Guide Dog Users Inc. Calls For The Immediate Discontinuation Of Ride-Share Companies' Self-Identification Programs 
Guide Dog Users Inc. (GDUI) stands firmly against ride-sharing companies' implementation of "voluntary" self-identification programs for guide dog handlers. These programs, though marketed as service improvements, create an inequitable system that undermines the civil rights protections guaranteed by the Americans with Disabilities Act (ADA) and related non-discrimination laws.
Core Position
Guide dog handlers already possess an unequivocal right to access transportation services without pre-notification or special identification. Any system offering different levels of protection based on self-identification status directly contradicts these established legal protections.
The fundamental flaws in these programs are significant. They pressure individuals to disclose their disability status in advance to receive faster complaint resolution—a service that should be standard for all users. These programs lack transparency, with no data demonstrating their effectiveness in reducing discrimination. Most troublingly, they suggest that discrimination against non-registered handlers deserves less urgent attention.
Critical Issues
Current self-identification programs compromise both rights and privacy by:
· Creating a two-tiered system where prompt complaint investigation becomes contingent on advance disability disclosure
· Establishing a concerning precedent that could spread to other public accommodation sectors
· Operating without accountability or evidence of actual discrimination reduction
· Implicitly devaluing complaints from handlers who choose not to self-identify
Recommended Solutions
GDUI advocates for ride-sharing companies to adopt comprehensive, equitable practices:
· Implement swift investigation protocols for all discrimination complaints
· Enhance mandatory driver training on service animal rights
· Establish clear, consistent penalties for access denials
· Design privacy-protecting complaint systems
· Collaborate with guide dog organizations on policy development
· Provide public data on discrimination incidents and resolutions
Path Forward
GDUI calls for the immediate discontinuation of these self-identification programs. We advocate instead for universal policies that protect all guide dog handlers equally. Our organization stands ready to collaborate with ride-sharing companies to develop effective, equitable solutions that address the widespread discrimination guide dog handlers face while preserving their dignity and rights.
We seek not just compliance with existing laws, but a genuine commitment to equal access. This means creating systems that work for everyone—not just those willing to sacrifice their privacy for basic rights.
***end***


