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Guide Dog Users Inc. (GDUI), advocates for equal access for all passengers who travel with service dogs, regardless of whether or not they choose to self-identify.

Therefore, GDUI advocates for ride-sharing companies to adopt comprehensive, equitable practices by:
· Implementing swift investigation protocols for all discrimination complaints
· Enhancing the enforcement of existing mandatory training on driver responsibilities and the rights of passengers who travel with service dogs
· Establishing clear, consistent penalties for access denials
· Designing privacy-protecting complaint systems
· Collaborating with guide dog organizations on policy development
· Providing advocacy groups with more information about how incidents of discrimination are investigated and resolved

Path Forward
GDUI calls for equal access for all passengers who travel with service dogs. Our organization stands ready to collaborate with ride-sharing companies to develop effective, equitable solutions that address the widespread discrimination guide dog handlers face while preserving their dignity and rights.

We seek a genuine and demonstrable commitment to equal access with a goal of ending discrimination by ride share drivers against passengers who travel with service dogs. This means creating systems that work for everyone.
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